ABDELMOUMENE DEROUES
Phone: +44 7392 432786

Date of birth: 27/10/2005
Address: 91 Mitcham road , sw17 9pd

Email: abdelmoumenederoues@gmail.com

PROFILE

A motivated Business Computing student at the University of Greenwich with two years
of hands-on experience in hospitality and retail. Skilled in customer service, teamwork,
and working efficiently in fast-paced environments. Known for being reliable, adaptable,
and quick to learn new systems and procedures. Currently seeking part-time work in
retail or hospitality, bringing strong communication skills, a positive attitude, and a
commitment to delivering excellent customer experiences.

KEY SKILLS AND ACHIEVEMENTS

. Fast learner and adaptable to new environments
. Effective communication and teamwork

. Time management and organisational skills

. Customer service and hospitality experience

. Critical thinking and responsibility

. Attentive to details

WORK EXPERIENCE
o May 2025 - August 2025

Bag Store, Algeria

Retail Assistant - Full-time (Summer)

» Assisted customers with product selection and provided high-quality service.
* Managed stock, organised displays, and ensured accurate inventory records.
* Developed communication skills, sales awareness, and attention to detail.

o February 2025 - April 2025
Coffee Shop, Manchester, UK
Assistant / Barista Support - Part-time



¢ Prepared drinks, maintained cleanliness, and supported daily café operations.
» Provided friendly customer service in a fast-paced environment.
¢ Improved teamwork, multitasking, and reliability.

o 2023 - December 2024
Family Restaurant, Algeria
Waiter & Kitchen Porter - Part-time during studies / Full-time during holidays
Served customers, took orders, and ensured a welcoming dining
experience,Assisted in food preparation, dishwashing, and kitchen maintenance.
Gained strong work discipline, time management, and adaptability.

EDUCATION AND QUALIFICATIONS
o September 2025 — May 2028 (Expected)
University of Greenwich, UK

Bachelor’s Degree in Business Computing

January 2025 - April 2025

-INTO Manchester, UK

International Foundation Year - Science & Engineering Pathway

Modules include: Mathematics, Physics, Academic English, Research & Critical
Thinking

September 2023 - January 2025

-USTHB (Houari Boumediene University of Science and Technology), Algeria
Undergraduate Studies in Science & Technology

September 2020 - July 2023
-Okba Ibn Nafaa High School, Algeria

Algerian Baccalaureate - July 2023 (Science & Maths)

¢ ACT-Action Counters Terrorism Security -February 2026

Counter terrorism policing

LANGUAGES

Arabic - Native
French - Fluent

English - advanced

INTERESTS

¢ Interest in science, computing and business

« Football, fitness, and personal development



e Multicultural communication and language learning



